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It is important for you to know the following: 

1. Your participation in this survey is very important to us. The answers you 

provide will help improve and better structure future activities. 

2. The identities of the participants will remain anonymous and will not be 

disclosed in any results. 

3. It is required that all participants answer every question in the survey. 

 

 

Questions: 

1. Which campus/library building’s reading room do you use? 

2. How often do you use the library? 

• Every day 

• Several times a week 

• Several times a month 

• Rarely 

• Never 

• Other 

3. What types of materials do you use most often in the library? 

• Textbooks 

• Fiction (detective, fantasy, historical novels, poetry, etc.) 

• Academic literature (monographs, scientific articles, etc.) 

• Self-help and motivational books 

• Computers 

• Other 

4. Are you satisfied with the materials available in the library? 

• Completely 

• Partially 

• Dissatisfied 

• Other 
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During your research, which type of library services do you prefer or would you like to 

use? 

• Via email 

• In-person consultation at the library 

• Virtual consultation (via library website, WhatsApp, etc.) 

• Use of printers or scanners (self-service) 

• Your suggestion 

 

2. Do you use the online book platform (Perlego)? 

• Yes, I use it 

• No, I do not use it 

• I would like to receive more information 

• Other 

 

3. What days and hours would you prefer the library to be open? 

• The current days and hours are satisfactory 

• 24/7 

• On Saturdays and Sundays 

• Other 
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